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Dear International Customer

International Truck and Engine Corporation has implemented a program to add a
Bracket and clip to the hydraulic brake cylinder drop hoses in 4300, 4400 Models
built between August 14, 2000 and October 15, 2001 to prevent possible contact
with the intermediate steering shaft.

The vehicle on the enclosed card fits the description, and our records show that
you own this vehicle.

International Dealers have instructions and the authorization to perform this
service for one year from the date of this issue. Please contact your dealer for an
appointment to bring your vehicle in to have this service performed at no charge
during the qualifying time period ending May 31, 2003 or within the normal
warranty period for the vehicle, if after May 31, 2003.

Please give this your prompt attention.

We apologize for any inconvenience this may cause you.
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